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1.0 General Privacy Policy

Blythswood Care seeks to see lives transformed through the impact of educational
opportunity, community action and gospel teaching. We work in the UK and around
the world.

We care about people and aim to treat our staff, volunteers, supporters and
customers fairly; maintaining full transparency and earning trust and confidence.
Blythswood Care promises to respect all personal information shared with us, either
by you or other organisations. We keep personal information safe. When we collect
your information we will not do anything with it which you would not reasonably
expect. Here we tell you what we will and will not do with your personal information.

This Privacy Policy explains how Blythswood Care use any personal information you
give to us. Blythswood Care is registered with the Information Commissioner’s
Officer under the Data Protection Act 1998, registration no. Z7689978.

This policy includes:

How we collect your personal information

What personal information we keep

How we use your personal information

Who we share your information with

How we keep your information safe

How we keep your information up to date

Access to your information and correction of mistakes
Future changes to this Privacy Policy

2.0 How we collect your personal information?

The type and quantity of information we collect and how we use it depends on why
you provide it.

21 Supporters

If you support us, for example by making a financial donation or donation of physical
goods, volunteer, register for an appeal or event, or buy something from one of our
shops, we will, at times, collect personal data. These are the different ways data will
be collected from supporters.
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2.2 Directly from you

Data can be obtained by us from our website, social media sites, by mobile app, by
email, by phone, by letter or in person when:

You make a donation

You ask to join our mailing list

You request a pick-up of physical goods to be donated
You arrange the delivery of physical goods bought
You attend or register for an event

You attend a presentation

You request Shoe Box Appeal materials

You request the collection of filled shoeboxes

You fill in a Shoe Box Appeal return form

You request a Shoe Box Appeal certificate

2.3 Indirectly from you

Your information may be shared with us by independent event organisers who
partner with Blythswood Care; for example the Edinburgh Marathon or fundraising
sites such as Just Giving or Enthuse. These independent third parties will only pass
your information to Blythswood Care with your consent. You should check the
Privacy Policy of independent event organisers when you provide your information to
understand fully how they will process your data.

Depending on your settings or the privacy policies for social media and messaging
services like Facebook, you might give us permission to access information from
those accounts or services.

You may also provide permission for third-party organisations to share your data with
other third parties, including other charities. You may do this when you buy a product
or service, register with a website that runs competitions or by registering with a
comparison site. The information Blythswood Care receives from those services
depends on your settings or the responses you give. You should regularly check
your electronic settings.

Note: We never purchase personal data or sell personal data to third parties.

2.4 Our website

Our website only uses cookies belonging to Google. This merely logs technical
information, e.g. the user's IP address, operating system, browser used, pages
visited, date and time of day etc. For more information about Google Analytics
please visit the Google Analytics website. This information is used to help us
improve the user interaction of our web site.
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3.0 What personal information do we keep?

Typically we keep the following information from our supporters:

Name

Address

Phone numbers

Email address

Church affiliation - optional

Credit/Debit card data — from donations

Bank account details — from regular donations (direct debits, standing orders)
Gift Aid declarations

Donation history (financial and physical)

Relationship to other supporters (if known)

Date of birth (optional unless required for an age restricted event)
Details of a furniture collection/delivery

4.0 How do we use your personal information?

We may use the information we collect from you to tell you more about our work. We
will also thank you for your support, and invite you to continue to support us. We may
use your information to invite you to fundraising or other events, or to ask if you
would consider increasing your support. We will sometimes analyse the data we hold
to tailor how we keep in touch with you and make sure our communications with you
are appropriate and cost effective. We may use external sources to help us keep
your data up to date for example, the electoral roll. We will follow direct marketing
rules, such as those in the Code of Fundraising Practice.

Typically this is what we use your personal information for:

Process financial donations including gift aid

Collect and deliver physical donations and purchases

Fulfil Shoe Box Appeal material requests

Co-ordinate the collection and sorting of filled shoeboxes
Issue Shoe Box Appeal certificates

Direct Marketing — newsletters and appeals, by post and email

41 Direct marketing

Whatever it is about Blythswood Care you are interested in, we want to speak to you
in the way you'd prefer - be it by email, on the phone or in writing. We endeavour to
make it easy for you to tell us how you want us to communicate, in a way which best
suits you. Our forms have clear marketing preference questions and we include
information on how to change these preferences.
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If you decide you no longer want to hear from us, that's absolutely fine. Please just
get in touch to let us know and we will make sure your wishes are followed.

When you give us your information, or you get in touch with us, we will assign a
Supporter Number, it will help if you use this number in any communication with us
regarding changes to your communication preferences.

5.0 Who do we share your information with?

We undertake regular reviews of who has access to information that we hold to
ensure that your information is only accessible by appropriately trained staff,
volunteers and contractors.

For example, we use a contractor for the mailing of appeals and newsletters with
whom we have a contract which sets out our expectations and requirements.

During the Shoe Box Appeal we share collection information with staff and
volunteers co-ordinating the pick-up and sorting of filled shoeboxes, both of whom
are required to sign a confidentiality agreement.

Our database is hosted securely. The payment gateway we use is certified, and may
hold card payments details for refunds, we do not see those card numbers.

We may need to disclose your details if required to the police, regulatory bodies or
legal advisors.

We will only ever share your data in other circumstances if we have your explicit and
informed consent.

Note: We never purchase personal data or sell personal data to third parties.

6.0 How do we keep your information safe?

We make sure there are appropriate controls in place to protect your personal
information for example, our online forms are always security-checked, our network
is protected and regularly tested.

7.0 How do we keep your information up to date?

We rely on you to let us know if your contact details change. It's great if you let us
know as soon as possible.

Sometimes we use publicly available sources to keep your information up to date.
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8.0 Access to your information and correction of mistakes

You have the right to see the information we hold about you. If you spot any
mistakes, please let us know and we will correct them. You also have a right to ask
us to stop processing your information and if it's not necessary for the purpose you
provided it to us for (e.g. processing your donation or registering you for an event)
we will do so. When you ask us to stop processing your information we will remove
your information from our mailing lists which means we will not contact you again.

9.0 CCTV Privacy Statement

This privacy notice explains how Blythswood uses your data when captured on
CCTV.

Blythswood has CCTV cameras in operation at various sites, including our head
office at Deephaven, Evanton and at our shops. CCTV will capture images in real
time wherever the cameras are pointed. These cameras may capture footage of you
whilst you are on the premises. Cameras have been situated both inside and outside
the buildings. There are signs in place to inform you where cameras are in use.

9.1 What personal data do we use?

static and moving images of people
vehicle registration numbers

9.2 What types of special category personal data do we need from you?

We do not deliberately set out to capture any special category personal data.
However, cameras may incidentally record information which falls within these
categories. Additionally, footage cameras may be used as evidence regarding
criminal offences or related security measures.

9.3 Why do we use your data?

to ensure the health and safety of our staff, volunteers, contractors and visitors
to our sites

to detect, prevent or reduce the incidence of crime

to prevent and respond effectively to all forms of possible harassment and
disorder

to reduce the fear of crime

to create a safer environment

to assist with health and safety and other serious occurrences, including
employment issues, for example, disciplinary investigations, where appropriate
to do so
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9.4 What legal reasons allow us to use your data in this way?

Our legal basis for processing your personal data is:

that it is necessary to meet a legal obligation
that it is necessary to perform tasks in the public interest
that we have a legitimate interest in processing this information

Our basis for processing special category persona data is:

there is a substantial public interest in processing this information, for the
purposes of detecting and preventing crime

9.5 Who may we share your data with or receive it from?

Sometimes we need to share your information with others. We will only do this when
it is necessary, or if we are required to do so by law. We do not plan to share it with
anyone else or use it for anything else.

We may be asked to provide footage to assist the police with any criminal damage or
their investigations. We may also be asked for footage from insurance companies
should there be an incident involving car accidents or damage to cars parked on our
premises.

However, there is no planned regular or scheduled sharing of CCTV footage with
any external organisation. Should this situation change, this notice will be updated
and reissued, to keep you fully aware of how Blythswood use CCTV footage which
you may be captured in.

9.6 How long is your data kept for?
This information is held for 4 weeks.

9.7 What rights do you have over this use of your data?

to be informed about how we use your data

to request a copy of your data that we may process

to have us rectify or correct your data that we process

to restrict our processing of your personal data

to object to the use of your data

to have your personal data erased

to request that we transfer your information to you or another organisation
to withdraw your consent (if it is the legal reason why we use your data)
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10.0 Changes to our Privacy Policy

We will update our Privacy Policy from time to time. If we make any major changes,
we will let you know about these changes by putting them on our website, at
blythswood.org/privacy-policy

This policy was last updated in May 2023.

11.0 How do you get in touch?

Please do get in touch if you have any comments or questions.
By email: info@blythswood.org

By phone: 01349 830 777

By post: Blythswood Care, Highland Deephaven, Evanton V16 9XJ
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