Volunteer opportunity

SHOP ASSISTANT

BLYTHSWOOD CARE

Blythswood Care provides practical help for those in need, regardless of their political or religious beliefs or ethnic
origins. We help transform lives, serving marginalised and vulnerable people at home and overseas through
Education, Community and Gospel.

The purpose of the Retail sector is the sale of donated goods to raise money for the organisation. These funds
enable Blythswood Care to continue working in Eastern Europe, at home and in other parts of the world providing
practical care for vulnerable communities.

PURPOSE of ROLE
e To assist in managing all aspects of running a busy shop

MAIN TASKS
e To help customers in any enquiries and/or sale of goods
e Process and price donations: clothes, bric-a-brac, DVDs, music etc
e Assist on the till when required (this is optional)
e |dentifying saleable/recyclable/reusable and waste items from the goods donated

PERSON SPECIFICATION
e Good customer service and a friendly manner is required for this role.
e Able to work independently and as part of a team
e Scrupulous personal hygiene and be of smart appearance
e This role would suit someone who has either 2 hours a week or 2 days a week.

WHERE & WHEN?

WHERE: Local Blythswood Care shop

DEPARTMENT: Retail Department

LINE MANAGER: Shop Manager

WHEN: Monday — Saturday, 9am — 5pm (shop hours vary)

WHY VOLUNTEER?

It's good for your health, you might learn new skills, will definitely meet new people, gain a new perspective, be
inspired, because it’s fun and you’ll give something back - these are only a few reasons! Join us and be part of a
community giving their time and talents to help people affected by poverty, rejection and isolation at home and
abroad.

INTERESTED?

Any questions contact us on 01349 830777 or volunteer@blythswood.org, otherwise please complete and return
an application form and send to Blythswood Care, Highland Deephaven, Evanton, Ross-shire, IV16 9XJ or to
volunteer@blythswood.org.
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